
HaulMark Enterprise 

Maintain ease of use and organize complex waste industry business rules intelligently ... 

Customer information is consolidated and 
kept separate where needed. The name 
and address information can be entered 
once and the line of business relationship 
is defined specifically to the type of service 
provided. A customer can have specific roll 
off contracts as well as front end or resi-
dential contracts. 
 
Each line of business can be billed sepa-
rately or together and differently on a cus-
tomer-by-customer basis. For example, 
your front end operations personnel are 
maintaining the front end information while 
the roll off people are managing the  roll off 
information.  

The idea is to consolidate the information 
that should be consolidated and separate 
the information that should be separated. 
You can tailor HaulMark so users only see 
and work with the aspects of the system 
that they need to do their job.  
 
HaulMark Enterprise is designed around 
job functions, not information. It is set up 
to allow users to be able to do their job 
entirely within the area of HaulMark™ that 
pertains to their job description.  
 
Roll Off Dispatching, Residential Routing, 
Negotiating and setting up customer ser-
vice agreements and billing are all sepa-
rate areas of responsibility. Each has its 
distinct area of navigation, organization 
and security within HaulMark Enterprise. 

HaulMark™ Product Overview 

Insight Environmental Software 

Intelligent Integration  

Team Coordination  

The Enterprise version of the HaulMark product manages the information for opera-
tions with multiple lines of business in the hauling arena. Information is collected from 
a combination of any or all of the common lines of business such as  Roll off, Com-
mercial Front End and Residential. It is then intelligently categorized and distributed 
based on your desired organizational structure.  

Information can be configured to be kept separate when needed and consolidated where appropriate. 



HaulMark Enterprise 

You may configure your billing 
and accounts receivable to be 
managed centrally while the front 
end operations of dispatching and 
routing are managed separately.  
 
Information is maintained cen-
trally and can be analyzed consoli-
dated, by each operating line, or 
both. 

HaulMark™ Enterprise achieves the delicate blend of simplicity of use with the management of com-
plex business rules and sophisticated reporting by organizing the information effectively and organiz-

ing the tools the way you do your work. 

Reporting and analysis of your 
business requires the thorough 
scrutiny of each line of business 
and the components of that line of 
business. How is the roll off opera-
tion doing compared to the front 
end operation? Within the roll off, 
how do we do relative to each type 
of container? Or which types of 
customers do we do well with?  
 
Analyze the business by routes, 
route types and drivers. Each line 
of business has its own unique 
questions that need answers from 
integrated information. HaulMark 
Enterprise helps you collect, sepa-
rate and organize your information 
so you see the answers to your 
management questions.  

HaulMark Enterprise helps 
you collect, separate and or-
ganize your information so 
you see the answers to your 
management questions.  

 Central          Control  

Line of Business Analysis  

HaulMark™ Product Overview 

Insight Environmental Software 

• Integrated Customer Manage-
ment, Billing and Accounting 
across all lines of business 

• Coordination of information be-
tween roll off dispatching, com-
mercial front end and residential 

• Centralized billing, reporting and 
analysis. Consolidated reporting 
with the options to drill down to 
the performance of each line of 
business  

 

Information can be synchronized and 
centralized in cases where your op-
eration spans multiple physical loca-
tions. 


